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Welcome to our Summer edition of the practice newsletter.   

Staff News

Update on GP Registrars.  Dr Gbenga, our ST3, will remain with us until August.  We will also welcome the return of Dr Brooks, ST3, in August.  Our FY2 GPs are currently Dr Alkari and Dr Chia.

It is crucial to protect the future of general practice by allowing junior doctors to gain more experience within the general practice setting.  Our junior doctors are fully qualified doctors, who have spent time working in hospital and are now spending time in general practice. 

We are currently experiencing a temporary reduction in staffing due to unforeseen circumstances. Our team is doing everything possible to respond to calls and queries promptly; however, we kindly ask for your patience and understanding during this challenging time.  We are also delighted to welcome two new staff members to our Reception Team, Kirsten and Lee.

Consultation Statistics

During the month of May 2026, the clinicians in the practice carried out 2,702 face to face consultations and 1,318 telephone consultations.

In addition, there are multiple patient contacts throughout the day, both acute and routine, which our clinicians are dealing with.  

Our telephone lines continue to be extremely busy.  During May, our reception team answered 10,105 calls to the practice.  Please bear with us when the phone lines are busy, particularly on a Monday morning, our team work exceptionally hard to answer as many calls as possible each day.  We thank you for your patience.

Feedback

We have recently received a lot of positive feedback through our Compliment Box in the waiting room. We would like to extend our sincere thanks to all of our patients who have taken the time to share their kind comments.

Our team works incredibly hard to provide the best possible service and receiving such feedback is a real morale boost. It is greatly appreciated and reassures us that we are getting things right.

Physiotherapist

The practice is delighted to share that our Physiotherapist, Christina, is increasing her sessions at the practice as part of a pilot project. This is excellent news for our patients.

Christina is able to see patients with musculoskeletal issues as a first point of contact, helping to provide timely assessment and support.

If you would like to book an appointment with our physiotherapist, please contact our Reception Team

Quit Your Way

For any patients wishing to give up smoking, there is an excellent service locally called Quit Your Way.  They offer a range of supportive options including fortnightly drop in clinics. For more information
you can contact the team by calling 0800 783 9132 or emailing QYWAyrshire@aapct.scot.nhs.uk 

Website

Please remember we have a wealth of information and resources on our website.  Visit our front page and click on ‘Patient Resources’.  

Diabetes Awareness Week 2026

Diabetes Awareness Week takes place from 8th-14th June 2026. It is important that people feel able to talk openly about their diabetes without fear of stigma.

For helpful resources, information, and support, please visit: www.diabetes.org.uk/support-us/diabetes-week 

Days We Are Closed

The practice takes part in a number of Protected Learning Time (PLT) events throughout the year. This dedicated time allows the practice the opportunity to close for the afternoon to carry out essential staff training and address learning and professional development needs for the whole practice team. This Protected Learning Time allows us as a practice to improve on our service delivery and ensure we are providing a high standard of care to our patient population. 

We would like to advise you that the practice will be closed for a PLT event on the following date:

Tuesday, 23rd June 2026 from 1pm-5.30pm

Between the hours of 1pm-5.30pm on this day, if you require urgent medical attention which cannot wait until the following day to be seen by your GP, please telephone the Ayrshire Urgent Care Service on 01563 826930 and a member of staff will be able to assist you with your enquiry. 

The Ayrshire Urgent Care Service will provide a clinical assessment where required and if you require to be seen by a GP within these hours, your GP Practice will contact you directly.

The practice will also be closed on Monday, 15th June 2026 for the Bank Holiday.  Please see our website for a list of pharmacies open on this day.
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