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Spring Newsletter



Welcome to our Spring edition of the practice newsletter.   We are delighted to see some lighter mornings and brighter weather.

Staff News

[bookmark: _GoBack]Update on our GP Registrars.  Our ST1 GP, Dr Bain, has now left us for her hospital placement, but we look forward to her return in 2027.  Dr Adeleke is our ST3 GP who will remain with us until August.  Our two FY2 GPs, Dr Refalo and Dr Wee will remain with us until early April, at which point we will welcome two new FY2s, Dr Chia and Dr Alkari.

It is crucial to protect the future of general practice by allowing GP Registrars to gain more experience within the general practice setting.  Our Registrars are fully qualified doctors, who have spent time working in hospital and are now spending time in general practice. 

Consultation Statistics

During the month of February 2026, the clinicians in the practice carried out 2,798 face to face consultations and 1,561 telephone consultations.

In addition, there are multiple patient contacts throughout the day, both acute and routine, which our clinicians are dealing with.  

Our telephone lines continue to be extremely busy. In February, our reception team answered 10,457 calls to the practice. We kindly ask for your patience during peak times, particularly on Monday mornings, as our team works exceptionally hard to answer as many calls as possible each day. Thank you for bearing with us.

Server Upgrade

We would like to extend our sincere thanks to all our patients for their understanding on 27th February while the Health Board carried out an essential server upgrade to our clinical system.

It was a challenging day for the team, as we had no access to our clinical records during the upgrade, but your patience, support and understanding made a difference and we appreciate this.

Breast Screening

The South West Scotland Breast Screening Service are currently inviting eligible patients from our practice for routine breast screening.   Appointments are taking place at the mobile screening unit located in the Sainsbury’s car park, Prestwick.

This is a free service for women aged 50–70 years. Patients must be 50 years old on or before the screening start date (13th February) to receive an invitation.  

Women over 70 years will not receive a routine invitation but can self‑refer for a screening appointment by contacting the Breast Screening Centre on 01294 323506/7.

Please note that screening is by appointment only.
Please visit the following link for further information:

https://www.nhsaaa.net/services/services-a-z/cancer-services/breast-screening/ 

Nutrition & Hydration Week

Reinforce, Focus & Energise - Nutrition & Hydration Week takes place on 16th-22nd March.  Patients are invited to visit the following website to download a free toolkit containing everything you need to plan and run your week.

www.nutritionandhydrationweek.co.uk

National No Smoking Day

Smoking is extremely harmful and significantly increases the risk of developing heart and circulatory diseases, as well as various types of cancer.

National No Smoking Day takes place on 11th March, making it a great opportunity to think about stopping smoking and accessing local support.

In Ayrshire, the Quit Your Way Service is available to help patients who want to quit.
You can contact the team by calling 0800 783 9132 or emailing QYWAyrshire@aapct.scot.nhs.uk 

Website

Remember we have a wealth of information and resources on our website.  Visit our front page and click on ‘Patient Resources’.  

The Health Board have agreed our public holiday dates and protected learning afternoons for 2026 and these dates are now listed on our website.

Facebook

Please remember to follow the practice on Facebook for patient information in order to keep up to date with practice issues.  Please note this platform will be for information sharing purposes only.

Days We Are Closed

The practice will be closed on Friday 3rd & Monday 6th April 2026.   If you have an urgent matter which cannot wait during this time, please call the out-of-hours service on 111. 

Please ensure you order medication in time and check turnaround times directly with your designated pharmacy.  

Please note, our online prescription service will not be available during bank holiday dates.
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