[bookmark: _GoBack][image: C:\Users\julie.grant\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\LLCS5XW5\imagenes_navidad,christmas,transparente_(3)[1].gif][image: List 91+ Pictures Pictures Of Xmas Trees Updated]Station Road Medical Practice
Winter Newsletter



Welcome to our Winter edition of the practice newsletter.   

Staff News

Update on our GP Registrars.  We welcome two new FY2 GPs to our team this month, Dr Refalo and Dr Wee.  Dr Bain is our ST1 GP and Dr Gbenga is our ST3 GP.

It is crucial to protect the future of general practice by allowing GP Registrars to gain more experience within the general practice setting.  Our Registrars are fully qualified doctors, who have spent time working in hospital and are now spending time in general practice. 

Consultation Statistics

During the month of November, the clinicians in the practice carried out 3,021 face to face consultations and 1,555 telephone consultations.

In addition, there are multiple patient contacts throughout the day, both acute and routine, which our clinicians are dealing with.  

Our telephone lines continue to be extremely busy.  During November, our reception team answered 9,857 calls to the practice.  Please bear with us when the phone lines are busy, particularly on a Monday morning, our team work exceptionally hard to answer as many calls as possible each day.

Winter Illnesses

There are currently many winter respiratory illnesses circulating.  NHS Inform provides reliable guidance and has a dedicated section to help patients to self-manage symptoms and reduce the spread to others.  You can access this information by downloading the NHS Inform app or visiting:  www.nhsinform.scot/winterillness 

Cases of flu are currently rising across Scotland.  The Health Board in Ayrshire & Arran continue to deliver the flu vaccination programme via the mass vaccination centres.  It is crucial you take up the offer of a vaccination in order to protect yourself and your loved ones.

Cardiovascular Disease Prevention Programme

This initiative, introduced by the Scottish Government earlier this year, is currently in its trial phase, with the hope that it will be extended into next year.  Eligible patients will receive a direct invitation to take part in the programme.

Visit from Scottish Government

The practice recently welcomed two Senior Policy Advisors from the Scottish Government.
This visit provided an invaluable opportunity for open discussion about the realities of delivering primary care at grassroots level. Our team shared insights into the challenges faced by general practice, including workforce pressures, increasing patient demand and the need for sustainable resources.
We appreciate the Scottish Government’s commitment to understanding these issues and look forward to continued collaboration to strengthen primary care services.
Facebook

Please remember to follow the practice on Facebook for patient information in order to keep up to date with practice issues.  Please note this platform will be for information sharing purposes only.

Days We Are Closed

The practice will be closed on Thursday 25th & Friday 26th December 2025 and Thursday 1st & Friday 2nd January 2026.   If you have an urgent matter which cannot wait during this time, please call the out-of-hours service on 111. 

Please ensure you order medication in time and check turnaround times directly with your designated pharmacy.
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